Ms. Kaitlin Asrow, Acting Superintendent
New York State Department of Financial Services
	
consumers@dfs.ny.gov	
public-affairs@dfs.ny.gov

Dear Acting Superintendent Asrow,

As a practicing dentist in (INSERT TOWN), I am writing to protest Delta Dental’s proposed $15 weekly charge to receive physical checks for claim reimbursements and to formally ask for your help in stopping this proposal. This is a coercive effort levied upon my practice that would force me and other in-network dentists to shift to electronic funds transfer (EFT) payment programs. This fee proposal may serve to improve Delta’s bottom line, but it punishes small businesses wishing to remain with traditional paper checks for claim payments while adding nothing to help ensure access to care. The weekly check fee creates limits on health care providers’ options that ultimately add to the overall cost of care. Dental insurers should focus more on bolstering investments in patient care rather than establishing processes that only serve to increase the cost of care for everyone but them.  

This added fee reduces the continually narrowing margin for my practice which ultimately impacts my patients. It stacks on top of the significant write-off I must take in order to participate, which is exacerbated by Delta’s low reimbursement rate. Practice costs are increasing significantly with no commensurate adjustment in Delta’s fee schedule. 

New York is one of thirty-nine states that has passed a law to address the problem of insurers limiting payment options for providers. Many of these laws also deal with the issue of insurers imposing fees to collect payment. One reason so many states have passed similar laws is due to the simple fact that insurers limiting payment options and requiring fees does nothing to reduce the cost of care or increase access. In 2025, New York enacted NY CLS Ins § 3217-b, the Prohibitions/Virtual Credit Card law, allowing dentists to choose the best payment option for their specific practice operations in a way that maximizes patient care. The recent policy change by Delta Dental, to charge a fee for the provider to receive a paper check, flies in the face of this law. I would ask the Department, together with the legislators supporting an approach that maximizes non-fee payment options for providers, to consider drafting regulatory and/or legislative proposals to clarify that adding fees to paper check claim payments reverses the progress lawmakers intended with NY CLS Ins § 3217-b.

In the interest of mitigating the rise in health care costs and ensuring patients can access the care they need, I am asking that the NYS Department of Financial Services recognize the coercive nature of this shift in payment policy along with the potential impacts on care and take appropriate regulatory action against the insurer’s proposal.

Delta’s push to have dentists use electronic payment systems under the guise of being ‘free’ or ‘more efficient’ ignores financial and operational realities and needs careful analysis. Even if there are laws to limit fees for certain electronic payment systems, the processing fees associated with them still become significant over time. The impact of the $15 weekly administration fee ultimately sets reimbursement rates below agreed-upon fee schedules, which exacerbates the notion of insurers’ coercion in this matter.

Additionally, electronic payment processes increase the time and steps necessary to enter payments into practice systems, including employing and training staff for extended adjudication monitoring duties. For example, after a practice receives an electronic payment (EFT), the report from the insurance company concerning a claim requires extra steps to go to the bank statement to match the report to the deposits made through EFT. Considering the amount of claim transactions occurring in a day, reconciling these transactions is very time-consuming and costly to a small business. Paper checks allow the payment to be entered without further steps or bank reports.

Dentists in New York are looking to you for some relief from this ultimatum placed on our practices. Thank you in advance for your consideration of this matter.

Regards,

(INSERT DENTIST NAME)
