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Peer Review

Background Statement: Currently, NYSDA’s Peer Review complaint process can be offered to either member or non-member dentists under certain circumstances. If the practice owner is a member, then any of the employee dentists would be entitled to participate. On the other hand, if the employee dentist is a member, then the non-member owner dentist(s) would be protected by the process as well. 

Although this system has been in place for decades, we believe that this policy needs to be changed. Our organization has been losing members and market share for many years. The older prevalent model of single owner dental practices has changed as well. The system which worked well in the past is no longer best for our organization or our members. 

We also believe that the Peer Review program is one of the best benefits available to our dues-paying members. Why are we giving it away for free to non-members at the same time that our market share is seriously declining? What should be an incentive for members to join and continue their membership, has become the opposite. In today’s world of large corporate dental offices, one member dentist owner could allow numerous non-members to enjoy the benefits of peer review. Consequently, the employee dentist who already is receiving other benefits through his employment, is also able to take advantage of one of our most important offerings, without the need to join our Association. 

It appears that we are not the only ones to recognize this problem. We understand that the organizations in California, Texas and Florida have all amended their Peer Review programs to limit the benefit to members only. 

We understand that if this resolution is passed by the House of Delegates, the Peer Review Manual will need to be modified to reflect this change. We know that there will be numerous ways to do so and we do not wish to address those details with this resolution. We know that this is work that should be done by the Council. However, we wish to ensure that the basic premise of membership is followed and hope that the HOD agrees. 

Accordingly, the following resolution is submitted for consideration. 

16. Resolved, That the member benefits of Peer Review be offered only to NYSDA members.
