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Report of the Council on Peer Review and Quality Assurance 
 
Since the last House of Delegates meeting, the Council on Peer Review and Quality Assurance 1 
met on November 5, 2021, via Zoom, and on April 8, 2022, in Albany.  Minutes of these 2 
meetings are on file in the NYSDA office, and have been distributed to the Board of Trustees 3 
and to component presidents, presidents-elect, executive directors and council chairs. 4 
 5 
Peer Review for Non-Members:  The following resolution was referred back to the Council 6 
from the House of Delegates for further discussion: 7 
 8 
RESOLVED: That the member benefit of Peer Review be offered only to NYSDA members; and 9 
be it further 10 
 11 
RESOLVED:  That dental practice owners be advised when a patient requests Peer Review that 12 
the case will only be heard if the treating employee is a NYSDA member and treating 13 
employees be advised that a case will only be heard if the practice owner(s) are NYSDA 14 
member(s). 15 
 16 
It was explained to the Council that the Peer Review Manual was written very carefully to 17 
protect appropriate parties when needed. Limiting peer review to only dentists who are 18 
members, when members and non-members practice together, would often require employee 19 
members to put fees into escrow that they did not themselves receive.  This creates too many 20 
variables that would actually be harder to track than to simply verify membership. Hence, the 21 
original intent of the resolution, that it was too much of an administrative burden for staff to deal 22 
with, is not an acceptable reason for the change.  Therefore, the Council agreed that it will not 23 
be submitting an amended resolution on this subject to the House of Delegates.  24 
 25 
Case Review:  At each of its meetings, members of the Council discuss cases they have 26 
worked on.  In this forum, they are able to bounce questions and ideas off one another for 27 
unique and sometimes difficult cases.  This has proved to be a useful tool for the Council 28 
members when dealing with new cases on the local level. 29 
 30 
Peer Review Workshops:  As of the date of this report, one of the three peer review 31 
workshops was held in Rochester, NY.  The final two are scheduled for mid-May and will be 32 
held in Albany and Queens.  These workshops have proved to be very valuable for component 33 
committee members and staff.  When handling a peer review complaint, there is no room for 34 
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creativity, as the process is based on established procedures and protocols. The Council feels 35 
these workshops are a necessary tool and should be repeated every few years. 36 
 37 
Future Peer Review Meetings: Prior to the COVID-19 pandemic, the Council on Peer Review 38 
and Quality Assurance had met in person at NYSDA headquarters twice a year.  During the 39 
pandemic, Council meetings took place over Zoom, until its most recent meeting, which was 40 
held again in person.  After some discussion, the Council agreed that, while it is important for 41 
the Council to meet in person at least once a year, it is not necessary to do so for both the 42 
spring and fall meetings.  It is encouraged that any future spring meetings be held in person, 43 
while the fall meetings be held virtually.  If future chairs follow this proposed schedule change, it 44 
would significantly reduce expenses for NYSDA over the coming years.  Almost all other 45 
NYSDA council meetings follow this schedule. 46 
 47 
Nomination of Chair:  The Council unanimously recommended Dr. Barry Sporer to incoming 48 
NYSDA President Dr. James E. Galati for appointment as Council Chair from June 2022-23.  If 49 
selected, this will be Dr. Sporer’s first term as chair. 50 
 51 
Nomination of Lay Observer:  Mr. Bill Ketzer is recommended as the appointee for the 52 
position of lay observer.  53 


